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THE STATE OF TEXAS §
§
COUNTY OF HARRIS §

AGREEMENT FOR CABLE TELEVISION SERVICES

L. PARTIES

A. Address
THIS AGREEMENT FOR CABLE TELEVISION SERVICES ("Agreement") is made
on the Countersignature Date between the CITY OF HOUSTON, TEXAS ("City") a home-
rule city of the State of Texas, and COMCAST of HOUSTON, LLC. (“CONTRACTOR”) a
corporation authorized to do business in Texas.

The initial addresses of the parties, which one party may change by giving written

notice to the other party, are as follows:

City: Contractor:

Director, Houston Airport System Comcast of Houston, LL.C

City of Houston 8590 W. Tidwell Rd.

P.O. Box 60106 Houston, Texas 77040

Houston, Texas 77205-0106 William_Tuckerd@cable.comcast.com

The parties agree as follows:
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EXHIBIT "A" Scope of Services

EXHIBIT "B-1" Public View Cable TV Service Price Sheet
EXHIBIT "B-2" Business Class Service Order Agreements

EXHIBIT "B-3" Business Services Customer Terms and Conditions (“Customer Terms
and Conditions™)

EXHIBIT "C" Equal Employment Opportunity

EXHIBIT "D" Drug Policy Compliance Agreement
EXHIBIT "E" Drug Policy Compliance Declaration
EXHIBIT "F" Certification of No Safety Impact Positions

EXHIBIT “G” Pay or Play

C. Parts Incorporated

The above described exhibits are incorporated into this Agreement.
D. Controlling Parts

If a conflict among the sections or exhibits arises, the sections control over the
exhibits. Ifa conflict among the exhibits arises, Exhibit "A" controls over Exhibits "B-1, 2
and 3."



E. Exhibit Amendment

Exhibit "B-3" the "Business Services Customer Terms and Conditions" is amended by
deleting the following articles:
Article 7. Indemnification

Article 22. Video Indemnification



F. Signatures

The Parties have executed this Agreement in multiple copies, each of which is an

original.

ATTEST/SEAL (if a corporation): C.oMcAST OF HousTop, L c

By: By: %Jébz_.

Name: Name: TZD &1RDNER
Title: Title: VP, BusinEes <ERVICES
Tax Identification No. 20~ 537677 7

CITY OF HOUSTON, TEXAS

Sig
C);‘JJL«-A—A:D Q@.AQ.M
City Secretary W/&OW

APPROVED:

Directc&r, Houston\Kirport System | Clty Controller ggg %W\

APPROVED: DATE COUNTERSIGNED

[ lS S-26 /]

Purchasing Agent

APPROVED AS TO FORM:

/\ A
Assistant ¢ty A‘ttoﬁey
L.D. File No. 004 /10004 0oe




II. DEFINITIONS
As used in this Agreement, the following terms have the meanings set out below:
"Agreement" means this contract and any exhibits and any written amendments
authorized by City Council and Contractor.
"Airport(s)" mean George Bush Intercontinental Airport/Houston (IAH), William P.
Hobby Airport (HOU) and Ellington Airport (EFD).
"City" is defined in the preamble of this Agreement and includes its successors
and assigns.
"Contractor" is defined in the preamble of this Agreement and includes its successors
and assigns.
"Countersignature Date" means the date shown as the date countersigned by the City
Controller on the signature page of this Agreement.
"Director" means the Director of the Houston Airport System or his designee.
"HAS" means Houston Airport System.
"Parties" mean all the entities set out in the Preamble who are bound by this
Agreement.
III. DUTIES OF CONTRACTOR

A. Scope of Services

In consideration of the payments specified under this Agreement, and pursuant to
the terms herein, Contractor shall provide all labor, materials, tools, instruments, supplies,
equipment, transportation, mobilization, insurance, subcontracts, Bonds, supervision,
management, reports, permits, licenses, incidentals and quality control necessary to perform
cable television installation and services at the Airports and administrative offices of the
Houston Airport System as more specifically defined in Exhibit "A" Scope of Services.

B. Compliance with Equal Opportunity Ordinance

Contractor shall comply with the City's Equal Employment Opportunity Ordinance as
set out in Exhibit "C".

C. Insurance

(1)Contractor shall maintain in effect certain insurance coverage and shall furnish

certificates of insurance, in duplicate form, before beginning its performance under this

Agreement. All policies except Professional Liability and Worker's Compensation must

name the City as an additional insured. The issuer of any policy (1) shall have a

Certificate of Authority to transact insurance business in Texas or (2) shall be an eligible



non-admitted insurer in the State of Texas and have a Best's rating of at least B+ and a

Best's Financial Size Category of Class VI or better, according to the most current

edition Best's Key Rating Guide. Contractor shall maintain the following insurance

coverage’s in the following amounts:

@)

@

Commercial General Liability insurance including Contractual Liability

insurance;

(b)

©

(d

$1,000,000 per occurrence; $1,000,000 aggregate

Worker's Compensation including Broad Form All States endorsement:
Statutory amount

Automobile Liability insurance

$1,000,000 combined single limit per occurrence.

Defense costs are excluded from the face amount of the policy.
Aggregate Limits are per 12-month policy period unless otherwise
indicated.

Employer's Liability

Bodily injury by accident $100,000 (each accident)

Bodily injury by disease $100,000 (policy limit)

Bodily injury by disease $100,000 (each employee)

All insurance policies must require on their face, or by endorsement, that the

insurance carrier waives any rights of subrogation against the City, and that it

shall give 30 days’ written notice to the City before they may be canceled,

materially changed, or non-renewed. Within the 30 day period, Contractor shall

provide other suitable policies in lieu of those about to be canceled, materially

changed, or non-renewed so as to maintain in effect the required coverage. If

Contractor does not comply with this requirement, the Director, at his or sole

discretion, may:

(@)

(b)

Immediately suspend Contractor from any further performance under this
Agreement and begin procedures to terminate for default, or
Purchase the required insurance with City funds and deduct the cost of

the premiums from amounts due to Contractor under this Agreement.

D. Drug Abuse Detection and Deterrence

)

It is the policy of the City to achieve a drug-free workforce and workplace.

The manufacture, distribution, dispensation, possession, sale, or use of illegal

drugs or alcohol by contractors while on City Premises is prohibited.



Contractor shall comply with all the requirements and procedures set forth in

the Mayor's Drug Abuse Detection and Deterrence Procedures for Contractors,

Executive Order No. 1-31 ("Executive Order"), which is incorporated into this

Agreement and is on file in the City Secretary’s Office.

2) Before the City signs this Agreement, Contractor shall file with the Contract
Compliance Officer for Drug Testing ("CCODT"):

(a) a copy of its drug-free workplace policy,

(b) the Drug Policy Compliance Agreement substantially in the form set
forth in Exhibit D together with a written designation of all safety
impact positions and,

(©) if applicable (e.g. no safety impact positions), the Certification of No
Safety Impact Positions, substantially in the form set forth in Exhibit F.

If Contractor files a written designation of safety impact positions with its Drug

Policy Compliance Agreement, it also shall file every six (6) months during the

performance of this Agreement or on completion of this Agreement if performance is

less than six (6) months, a Drug Policy Compliance Declaration in a form
substantially similar to Exhibit E. Contractor shall submit the Drug Policy

Compliance Declaration to the CCODT within thirty (30) days of the expiration of

each six-month period of performance and within thirty (30) days of completion of

this Agreement. The first six-month period begins to run on the date the City issues
its Notice to Proceed or if no Notice to Proceed is issued, on the first day Contractor
begins work under this Agreement.

(3)  Contractor also shall file updated designations of safety impact positions with
the CCODT if additional safety impact positions are added to Contractor's
employee work force.

(4)  Contractor shall require that its subcontractors comply with the Executive
Order, and Contractor shall secure and maintain the required documents for
City inspection.

E. Release

CONTRACTOR AGREES TO AND SHALL RELEASE THE CITY, ITS

AGENTS, EMPLOYEES, OFFICERS, AND LEGAL REPRESENTATIVES
(COLLECTIVELY THE “CITY”) FROM ALL LIABILITY FOR INJURY, DEATH,
DAMAGE, OR LOSS TO PERSONS OR PROPERTY SUSTAINED IN
CONNECTION WITH OR INCIDENTAL TO PERFORMANCE UNDER THIS



AGREEMENT, EVEN IF THE INJURY, DEATH, DAMAGE, OR LOSS IS CAUSED
BY THE CITY’S CONCURRENT NEGLIGENCE AND/OR THE CITY’S STRICT
PRODUCTS LIABILITY OR STRICT STATUTORY LIABILITY, EXCLUDING,
HOWEVER, INJURY, DEATH, DAMAGE OR LOSS CAUSED BY THE CITY'S
SOLE OR GROSS NEGLIGENCE OR WILLFUL MISCONDUCT.

F. Indemnification

CONTRACTOR AGREES TO AND SHALL DEFEND, INDEMNIFY, AND
HOLD THE CITY HARMLESS FOR ALL CLAIMS, CAUSES OF ACTION,
LIABILITIES, FINES, AND EXPENSES (INCLUDING, WITHOUT LIMITATION,
ATTORNEYS' FEES, COURT COSTS, AND ALL OTHER DEFENSE COSTS AND
INTEREST) FOR INJURY, DEATH, DAMAGE, OR LOSS TO PERSONS OR
PROPERTY SUSTAINED IN CONNECTION WITH OR INCIDENTAL TO
PERFORMANCE UNDER THIS AGREEMENT INCLUDING, WITHOUT
LIMITATION, THOSE CAUSED BY CONTRACTOR'S AND/OR ITS AGENTS',
EMPLOYEES', OFFICERS', DIRECTORS', CONTRACTORS?’, OR
SUBCONTRACTORS' (COLLECTIVELY “CONTRACTOR GROUP”) ACTUAL
OR ALLEGED NEGLIGENCE OR INTENTIONAL ACTS OR OMISSIONS.

CONTRACTOR SHALL DEFEND, INDEMNIFY, AND HOLD THE CITY
HARMLESS DURING THE TERM OF THIS AGREEMENT AND FOR TWO
YEARS AFTER THE AGREEMENT TERMINATES. CONTRACTOR SHALL NOT
INDEMNIFY THE CITY FOR THE CITY’S NEGLIGENCE.

IV. DUTIES OF CITY
A. Payment Terms

The City shall pay and Contractor shall accept the fees as set forth in Exhibit "B-1" of
the Agreement. The fees must only be paid from Allocated Funds, as provided below. City
will not pay separately and Contractor shall not bill separately, for any services not listed in
the Agreement.

B. Invoicing

As applicable, Contractor shall submit an invoice for any Service installation
performed within thirty (30) calendar days after the completion of the work. Contractor
will bill for regular monthly services each month after the delivery of the Services. HAS will
certify the correctness of each invoice and arrange for payment. Certification and/or

payment does not preclude HAS from indicating that a particular certification or payment



was incorrect. In addition, it does not preclude HAS from recovering excess payments. The
invoice must be identified by the Agreement name and agreement number, or Comcast
account number. All invoices shall be delivered or mailed to the following location;

City of Houston
Houston Airport System
Finance Division/Accounts Payable
Post Office Box 60106
Houston, Texas 77205-0106
C. Taxes

The City is exempt from payment of Federal Excise and Transportation Tax and
Texas Limited Sales and Use Tax. Contractor's invoices to the City must not contain
assessments of any of these taxes. The Director will furnish the City's exemption certificate
and federal tax identification number to Contractor prior to the provision of Services.

D. Limit of Appropriation

1) The City's duty to pay money to Contractor for any purpose under this
Agreement is limited in its entirety by the provisions of this Section.

2) In order to comply with Article II, Sections 19 and 19a of the City's Charter
and Article XI, Section 5 of the Texas Constitution, the City has appropriated
and allocated the sum of $28,164.36 to pay money due under this Agreement
(the "Original Allocation"). Conditioned upon certification of such funds by
the City Controller, the executive and legislative officers of the City, in their
discretion may allocate supplemental funds for this Agreement, but they are
not obligated to do so. Therefore, the parties have agreed to the following
procedures and remedies.

(3)  The City makes a Supplemental Allocation by issuing to Contractor a Service
Release Order, or similar form approved by the City Controller, containing the
language set out below. When necessary, the Supplemental Allocation shall

be approved by motion or ordinance of City Council.

NOTICE OF SUPPLEMENTAL ALLOCATION OF FUNDS

By the signature below, the City Controller certifies that, upon the request of the
responsible director, the supplemental sum set out below has been allocated for the purposes
of the Agreement out of funds appropriated for this purpose by the City Council of the City

of Houston. This supplemental allocation has been charged to such appropriation.
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)

A.

$

City Council delegates to the Director, in his or her sole discretion, the

authority to approve up to $ 535,122.64 in supplemental allocations for this
Agreement without returning to Council. Contractor expressly agrees and
understands that Director cannot be compéiled to approve any supplemental
allocation.

The Original Allocation plus all supplemental allocations are the Allocated
Funds. Funds are not allocated unless and until the funds have been (1)
approved by the Director and (2) certified by the City Controller as required
by Article II, Section 19a°of the City Charter, notwithstanding any delegation
of authority by City Council. This Agreement is not an allocation of funds.
The City shall never be obligated to pay any money under this Agreement in
excess of the Allocated Funds. Contractor must assure itself that sufficient
allocations have been made to pay for services it provides. If Allocated Funds
are exhausted, Contractor’s only remedy is suspension or termination of its
performance under this Agreement and it has no other remedy in law or in
equity against the City and no right to damages of any kind.

V. TERM AND TERMINATION

Contract Term

This Agreement will become effective on Countersignature Date and remain in effect

for five years, unless sooner terminated under this Agreement.

B.
)

@

Termination for Convenience by the City or Contractor

The Director or Contractor may terminate this Contract at any time by giving
thirty (30) days written notice to the other party. Upon receiving notice,
Contractor shall, unless the notice directs otherwise, immediately discontinue
all Services under this Agreement by the thirtieth (30™ day. As soon as
practicable after receiving the termination notice, Contractor shall submit an
invoice showing in detail the Services performed under this Agreement up to
the termination date. The City shall then pay the fees to Contractor for
Services actually performed, but not already paid for in the same manner as
prescribed in Article IV unless the fees exceed the allocated funds remaining

under this Agreement.

Termination of this Agreement and receipt of payment for Services rendered

are Contractor’s only remedies for the City's termination for convenience,
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which does not constitute a default or breach of this Agreement. Contractor
waives any claim (other than its claim for payment as specified in this Article)
it may have now or in the future for financial losses or other damages resulting.
from the City’s termination for convenience. This provision does not limit
Contractor’s rights to pursue remedies in the event the City fails to return

Contractor’s equipment located at any Service Location.

VI. MISCELLANEOUS
A. Captions
Captions contained in this Agreement are for reference only, and, therefore, have no
effect in construing this Agreement. The captions are not restrictive of the subject matter of
any section in this Agreement.
B. Enforcement
The City Attorney or his or her designee may enforce all legal rights and obligations
under this Agreement without further authorization.
C. Ambiguities
If any term of this Agreement is ambiguous, it shall not be construed for or against any
party on the basis that the party did or did not write it.

D. Parties in Interest

This Agreement does not bestow any rights upon any third party, but binds and
benefits the City and Contractor only.

E. Successors and Assigns

This Agreement binds and benefits the Parties and their legal successors and
permitted assigns; however, this provision does not alter the restrictions on assignment and
disposal of assets set out in the following paragraph. This Agreement does not create any
personal liability on the part of any officer or agent of the City.

F. Assignments

Contractor shall not delegate any portion of its performance under this Agreement
without the Director's prior written consent.

G.  Contractor Debt

IF CONTRACTOR, AT ANY TIME DURING THE TERM OF THIS CONTRACT,
INCURS A DEBT, AS THE WORD IS DEFINED IN SECTION 15-122 OF THE
HOUSTON CITY CODE OF ORDINANCES, IT SHALL IMMEDIATELY NOTIFY THE

11



CITY CONTROLLER IN WRITING. IF THE CITY CONTROLLER BECOMES
AWARE THAT CONTRACTOR HAS INCURRED A DEBT, HE OR SHE SHALL
IMMEDIATELY NOTIFY CONTRACTOR IN WRITING. IF CONTRACTOR DOES
NOT PAY THE DEBT WITHIN 30 DAYS OF EITHER SUCH NOTIFICATION, THE
CITY CONTROLLER MAY DEDUCT FUNDS IN AN AMOUNT EQUAL TO THE
DEBT FOR ANY PAYMENTS OWED TO CONTRACTOR UNDER THIS CONTRACT,
AND CONTRACTOR WAIVES ANY RECOURSE THEREFOR

H. Airport Security
(1)Contractor shall comply with all HAS, Transportation Security Administration and

Federal Aviation Administration security directives, rules and regulations. The FAA
and/or the TSA may assess fines and/or penalties for Contractor's non-compliance
with the provisions of 49 CFR 1520, 1540 and 1542, as amended from time to time,
or by agencies for noncompliance with laws or regulations applicable to Contractor's
operations. Within 10 days after receiving written notice from the Director stating the
amount of any fine or penalty, Contractor shall reimburse the City for any fine or
penalty assessed against the City because of Contractor's non-compliance with 49
CFR 1520, 1540 and 1542 or other applicable laws or regulations.

(2)All on-site personnel of Contractor, including subcontractors, who perform
services under the Agreement, are required to undergo a fingerprint-based criminal
history records check. Fingerprints are collected at the Airport badging office and
submitted electronically for investigation. Costs for the fingerprint-based criminal
history records check are reflected in the cost of the badge. Contractor shall also
provide at its sole cost any special clearances that may be required by the FAA or
TSA.

(3)Contractor shall obtain HAS security badges for its personnel performing services
on-site, including subcontractors. On-site personnel shall wear identification badges
at all times while on Airport property. The cost of such badges, which is subject to
change without notice, is the responsibility of Contractor, including replacements
thereof. Contractor personnel losing badges will be charged for replacement badges
at the then current rate.

I. Force Majeure

(1) Timely performance by both parties is essential to this Agreement. However,
neither party is liable for reasonable delays in performing its obligations under this

Agreement to the extent the delay is caused by Force Majeure that directly impacts

12



the City or Contractor. The event of Force Majeure may permit a reasonable delay in
performance but does not excuse a party's obligations to complete performance under
this Agreement. Force Majeure means: fires, interruption of utility services,
epidemics in the City, floods, hurricanes, tornadoes, ice storms and other natural
disasters, explosions, war, terrorist acts against the City or Contractor, riots, court
orders, and the acts of superior governmental or military authority, and which the
affected party is unable to prevent by the exercise of reasonable diligence. The term
does not include any changes in general economic conditions such as inflation,
interest rates, economic downturn or other factors of general application; or an event
that merely makes performance more difficult, expensive or impractical.
(@ This relief is not applicable unless the affected party does the

following:

() uses due diligence to remove the effects of the Force Majeure

as quickly as possible and to continue performance notwithstanding the

Force Majeure to the extent performance is not affected by the Force

Majeure; and

(ii) provides the other party with prompt written notice of the

cause and its anticipated effect.
(2)The Director will review claims that a Force Majeure that directly impacts the City
or Contractor has occurred and render a written decision within fourteen (14) days.
The decision of the Director is final.
(3)If the Force Majeure continues unabated for more than thirty (30) days from the
date performance is affected, the Director may terminate this Agreement by giving
seven (7) days' written notice to the Contractor. Termination under this Article I shall
not be considered a default or breach of the Agreement. CONTRACTOR WAIVES
ANY CLAIM IT MAY HAVE FOR FINANCIAL LOSSES OR OTHER
DAMAGES RESULTING FROM THE TERMINATION EXCEPT FOR
AMOUNTS DUE UNDER THE AGREEMENT UP TO THE TIME THE
WORK IS HALTED DUE TO FORCE MAJEURE.
(4)The Contractor is not relieved from performing its obligations under this
Agreement due to a strike or work slowdown of its employees. The Contractor shall

employ only fully trained and qualified personnel during a strike.
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EXHIBIT "A"
SCOPE OF SERVICES

1.0 SERVICES TO BE PROVIDED

1.1

1.2

2.0

Contractor shall provide Public View Cable TV Services to the Houston
Airport System (HAS) which consists of the City of Houston’s three (3)
Airports: George Bush Intercontinental Airport/Houston (IAH), William P.
Hobby (HOU) and Ellington Airport (EFD) and its Administrative Office.

Contractor shall provide Service to the Demarcation Points identified in
Exhibit B-1.

SERVICE LOCATIONS

2.1

2.2

23

24

Contractor shall provide Television Services to the following four HAS
Service Locations:

George Bush Intercontinental Airport/Houston (IAH)
2800 N. Terminal Road
Houston, TX 77032

William P. Hobby Airport (HOU)
7800 Airport Blvd
Houston, TX 77061

Administrative Office
16930 John F. Kennedy Blvd
Houston, TX 77032

Ellington Airport (EFD)
10602 Aerospace Road
Houston, TX 77061

3.0 CABLE SERVICES PROVIDED

Public View Custom Channel Line-up as detailed in Section 4.0 below:

3.1.1 Includes Basic and Standard Cable. '

3.1.2 Three (3) additional channels at the Bush and Hobby locations only;
BBC America, Fox Sport Houston and CBS College Sports

3.1 Bush Airport (IAH)

3.1.1 Business Class Digital Deluxe Package
3.1.2 Additional Outlets

14



3.1.3 Business Class Digital Deluxe - Retail Customers
3.1.4 Fox Sports Houston

3.2 Hobby Airport (HOU)
3.2.1 Business Class Digital Deluxe Package

3.2.2 Additional Outlets
3.2.3 Business Class Digital Deluxe Pkg - Retail Customers

3.2.4 Fox Sports Houston

3.3  Ellington Airport (EFD)
3.3.1 Business Class Standard Package

3.3.2 Additional Outlets

3.3.3 Business Class Standard Pkg - Retail Customers
3.4  Administration Office

3.4.1 Business Class Standard Package

3.4.2 Additional Outlets

PUBLIC VIEW CHANNEL LINE-UP -STANDARD PACKAGE

4.1  Subject to the Business Class Customer Terms and Conditions attached to
the Agreement as Exhibit B-3, Contractor shall provide to HAS the Public
View Channel Line-Up.

4.2  HAS RECOGNIZES THAT THE CHANNEL LINEUP IS SUBJECT TO
CHANGE BY CONTRACTOR WITH 30 DAYS ADVANCED WRITTEN
NOTICE TO THE HAS DIRECTOR.

15



HAS P:Ab!ic \fllew Channel Line-Up - Standard Package (inciudes Basic & Standard Cable) ‘ Comccst' B

(Channel _ Station Description Chanael _Station Description Channel  Station Description
2 KYAZ - Azeca 21 MsA 62 Traval Channel
3 KL 2 Cartoon Network 63 HC ;
4 "KTXH - My Network TV 23 : 84 Home Shopping Network
5 LKAH-CW . 24 Halmark ( 85 Brawo_
6 _KIMD - Telrundo s (ONN 86 Oprah Winfrey Network (OWN)
7. KPXB-iON 2% CNN Hea e v
8 [KudT-PBS 27 The Wet 80 _MSNBC
$  KUV-Fox 28 ave o
30 MV : B
31 B 37 _Fox Sports Houston
32 N 106 'CBS College Sports
33 ‘ 226 .BBC America ,
A [ESPNZ ;
35 Gof Cha i
36 ; .
38 Fox New .
. ® Tumer Ck :
40 ILifetime
42 Animol P 5
“ | ?
46 BET f
48 Spike ;
’ 49 Wer
50 Gakwisio
s s
52 Food Ne
s AMc
L . |Comedy Central
60 SyFy Channel
' o1 VH1
5.0 ADDITIONAL WORK/OTHER SERVICE REQUESTS
5.1 Contractor shall provide custom cabling installation and construction at the

Demarcation Point (identified in Exhibit B-1, to EFD. This will require
underground cable installation through City property at no cost to the City.

5.2 HAS will require the services of skilled cable technicians and Network
engineers to perform equipment upgrades and/or software and cable
installations. Contractor will be paid for their services as out lined in the
attached Exhibit “B-1” Public View Cable TV Service Proposal.

' 5.3 From time to time, Contractor may, at the request of Customer, perform other
work and services to meet desired conditions not covered in the Basic Services
portion of this agreement. Contractor shall perform such work/services in
accordance with all provisions of this Agreement plus any special provisions
issued with authorization for the work/services. All requests for other work and
services will be in writing in the form of an Other Service Request (OSR)
provided by the HAS Director and signed by the HAS Director or his/her
designated representative. Contractor shall perform OSR’s to the same standards
identified for Basic Services.

5.3.1 Before issuing an OSR, the HAS Director will first issue a written notice

16



6.0

6.

7.0

7.1

5.3.2

533

534

535

to Contractor detailing the specific Other Work/Services to be
performed. The OSR shall identify all work obligations, including
without limitation requirements for third party estimates and bids, and
pricing limitations (actual plus % mark up).

If the OSR is accepted by Contractor, Contractor shall furnish pricing
for all materials, labor, tools, equipment, transportation, and incidentals
for accomplishing the described services or as otherwise specified by
HAS Director. Director will not approve an OSR without a specified
completion date.

Upon approval by HAS Director of the modified proposal, an OSR will
be issued. Contractor shall commence work as stated in the OSR.
Contractor shall complete the work in accordance with the terms and
conditions of the Agreement and the approved OSR.

When Other Work/Services have been completed, a copy of the
approved OSR must accompany the monthly invoice or payment will
not be made.

While performing work on any OSR, if hidden damage or additional
cost is discovered, Contractor shall notify HAS Director immediately.
After determining the extent of hidden damage a supplemental OSR
must be submitted.

PROPERTY DAMAGE

1 Contractor shall ensure its installation methods, equipment, and personnel do
not damage City property, reasonable wear and tear excepted. Contractor shall
bear all costs associated with any repairs or replacements to City property
required as the result of Contractor’s damage.

CONTRACTOR'S DUTY TO INSPECT

Contractor acknowledges that it has taken all steps necessary to ascertain the
nature and location of requirements for providing service at the Airports, and
that it has investigated and satisfied itself as to the general and local conditions

- which can affect the service, its cost, or performance time, including but not
limited to:

7.1.1
712

7.1.3

The conformation and conditions of the ground;

The character of equipment and facilities needed preliminary to and
during work performance;

The location and/or relocation of existing utility lines, poles, and
meters including the necessity for timely coordination with all involved
utility owners; and

17



8.0

9.0

10.0

11.0

7.2

7.1.4 The requirements for obtaining City, County, State, Federal,
commercial or private permits and licenses necessitated by project
right-of-way alignments and boundaries. Including HAS Tenant
Improvement Program compliance.

The Contractor also acknowledges that it has satisfied itself as to the character,
quality, and quantity of surface and subsurface materials or obstacles to be
encountered insofar as this information is reasonably ascertainable from an
inspection of the site(s).

WORK COORDINATION

8.1

8.2

8.3

It is the responsibility of the Contractor to schedule and coordinate the work in
such a manner as to complete the Work within a specified time.

Contractor shall comply with and obtain necessary permissions via HAS's
Tenant Improvement Program prior to any installation and other on-site work.

Contractor shall coordinate the Work with HAS Project Manager UIf Lueders
Tel: 281 233 3987 or whoever the Director may designate.

SUBCONTRACTORS

9.1

Contractor shall manage, control, and be. responsible for all the work
performed by its Subcontractors/Agents. A complete list of all subcontractors
shall be submitted to HAS for approval prior to Subcontractor/Agent
commencing work.

DUTY OF HAS TO PROVIDE STAGING AREA

10.1  HAS will provide access, if necessary, to a staging area of sufficient size for
temporary lay down of equipment and materials as close as possible to the job
site. HAS will assume no responsibility for Contractor's property.

DUTIES OF CONTRACTOR

11.1

Contractor duties include, but are not limited to the following:
11.1.1 Contractor personnel shall conform to all reasonable Houston Airport
System (HAS) security rules or regulations at all times while on HAS

property.

11.1.2 Contractor shall be solely responsible for Contractor's vehicles,
equipment, tools, supplies, materials, and other property while at a
Service Location.

11.1.3 Contractor's vehicle(s) must be clearly marked with Contractor's name
on each side of the vehicle. Magnetic signs are acceptable for this

purpose.
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11.1.4

11.1.5

11.1.6

11.1.7

11.1.8

Contractor's vehicle(s) shall have required safety lights and signals, as
applicable.

Contractor shall be responsible for observing the actual working
conditions and providing all police vehicles, police officers, safety
equipment, barricades, lights, safety precautions as may be required to
protect its personnel, all traffic, and City personnel.

Contractor shall be responsible for keeping all debris, working
materials, trash, and equipment resulting from the Work from
impeding any traffic at the Service Location.

All debris, old materials, and trash resulting from Work on this
Agreement are considered property of Contractor. Contractor shall be
responsible for the disposal of all waste or hazardous materials
resulting from the Work under this contract. Handling, transport, and
disposal of waste or hazardous materials must be done in such a
manner as to insure the highest level of safety to the environment and
to public health. Contractor shall assume full responsibility and
liability for and act prudently in all aspects of handling, transport and
disposal of any hazardous materials, securing any licenses and permits
required by law and ensuring that any disposal facility to which any
scrap, waste or hazardous materials may be moved are in compliance
with federal, state, and local laws and regulations.

Contractor shall perform final clean up of the entire work area prior to
requesting a final inspection of the completed project.

12.0 ACCEPTANCE AND PAYMENT

12.1

13.0 SAFETY:

13.1

Representatives of the City have the right to inspect all materials and
workmanship during the course of the installation of the Service. The City has
the right to reject all materials and workmanship, which do not conform to
these specifications. In the event City rejects the Services, the Agreement will
be terminated without further liability for either party.

The installation of Services shall meet all current applicable City, State of
Texas, and Federal safety regulations including OSHA requirements.
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EXHIBIT "B-1"
Public View Cable TV Service Price Sheet
(Attach copy of Excel File of Final Proposal)
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EXHIBIT "B-2"

Business Class Service Order Agreements

(THIS PAGE PURPOSELY LEFT BLANK)
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(Comcast  BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Name:  HOUSTON ARPORT SYSTEM

- 3558140
[ CUSTOWER BIFORMATION (Service Location) ‘ |
Adbecs ¢ 2000 N TEFRANAL RO Clty Houslon
Address 2 Patiic View CATV Service Stake TX
Primary Confact Name  UW Lusdes. 29 Code 77032
Buiness Phone {251) 253-2967 Coundy
Cell Prione (713) S50-6438 Emall AGITSS. Wt Mecee@housiori.gov
Fager Nembes Prmany Fax Muber
Technical Cantact Nazse Tech Contact On-Sile? No
Fechracal Contart Business Phone Technkcal Contac! Ermat
Property Manaxer Contact Mame Progery Mgr. Pone
]  COMCASY BUSINESS CLASS SERVICES |
Selaciion (X}
Bwsinass Clsse Voice
Buniness Clase Mlernet
Puminess Clase TV x | Servio: Term filoniis) [
{ COMCAST BUSINESS CLASS SERVICES DETAILS
Business Class Voice* Business Class Packages
VAGICE SELECTIONS Gamally  Unii Coulvolat Cost | [Fackage Rame:
Full Feakwe Voioe Lines: Yol Cost: []
AGR. F.F. VOIce Lines w/ phsy. ¥
mr - ACKAGE DESCRIPTION
Basic Lines
Fax iles
[Tol Free Nammers
Votce - eMTA Equipment Fee Business, Class, TV - Pullic View*
VOICE OFTIONS Satechen(xy Totut Cost TV SELECTIONS SeleciionX] Talst Cost
B
Dweciory Listing Supprecelon Fee e
Yolcn affers & aptiome net ovboble I o sarieln. D S
Business: Class Infermet® Diglal Dehow X ¥62.95
Spor: & Enleviatnent Standard
| worEreEY sELECTIONS Setacitontx) Telut Cost Spovl & Eriled T
Sater e Chokoe Standaine
Preteried TV OPHONS Sslecion(X) Talal Cost
Oler ‘ Spods Park—
prlermet Fee WAl Chotos WOGiwess: Class
TERNET OFTIORS SetwciiontX) Tobsl Cosd Contes Seech
[sdcrosct Ouioak Ofios Exealé Olter 200 Ouels X $2,786.00
|Wet: Hosling - Starler Oler WRetiPog] X $1.32905
[Wety HOsling - Business Fo T X o000
[ et Hocling - Goraerce TV COMFGURATION DETARS _ Guamiity Yol Cosl
[Wes» Hosling - Profesconas Dot o ecyment =z ] 5300
[Stalic P- 1 s Sces o = - ——
}m::; “ Mt 90w on 4 CAP0 Ssiord & Dhghel Dok TV Sotortiven arly,
| COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES ]
Business Class SeteclionX] Unif Cost  Telst Cost
[instanation Fee x T $0.00] [ ‘Totaf Monliy Servioe Chiamge | $4.884.00|
[Wooe Ackvalion Fee”
| Auko-Atlencant Setup Tee Promolional Code (¥ appiicatée)
Voloe Jaek Fee Leas Disoourd (I appicable) [T
[Tl

Fageteld



DS 3568140

COMCAST BUSIIESS CLASS ITERNET CONFIGURATION DETALLS |

Micesusil Ofics Comwnuicalion Services

Oreiecfomn Version v9

|sacsocost oo Outick Excat Inchuded wilh internel Sevvice Equipment Selaction
|Bustmess Class infemet: Starier 2 Fll Access Business Class Web Hosting No
|Basiness Class iriemet. Prefemd 4 Fult AcoRss: Teamster Exrcting Comcast net Emal No
| Nowber of Static Ps”
COMCAST BIISINESS CLASS TV CONPRIGURATION DETAILLS |
Outiet Details Localion WT? Uit Cost l‘-“ Localion oml
Oulied - 1 Ouiet - 1 Do Inchxied e 20 -
Ouet-2 Owtet -2 Ot Inckatect o o
P Suldifional Comments:
i) Public View Digital Deknoe CATV|
Package and 10 retall packages:;
Cuwiiet - 5 200 sdkiional cutlets and
Outief- 6 addiionus] charmeds: BAC
premoryes ica, CBS College Sports &
e s Fox Sports Houston.
O“Deﬁsh'()“’lib Cuankity Uit Cast Talal Cost
Arctey
Digkal
roTY Ouettwmmmey [ 0 ]
g fur el it s iy
L COSICAST BUISINESS CLASS VOICE COMPIGURATION DETALS l
Phone ¥ Type Voicemad Custlomer Ecusipment
Prone Systers Type { Key Syclem, PBX, Oltter}
Prone Syslemn Martaciser ]
Fax Machine Manofaciurer I
Alsern Sysheen Verdar ]
Polnt of Sale Device l
Tetoo Clowed Locall
Hurst Groap Conligoratios Details
[-lcmg;mmm) ]
Hunt Group Corriguration Type |
Hurk Groap Piok Nurmtes ]
Directory Listing Detalls
Disclory P, Mo Polieind, Welied
Dweciory Listing Phone Nemiber
Toll Free # Calling Origination Ama Mosociated TH | | ]
Dweclory Lisling Disptay Name ]
- WK Hearier Text infosmaiion j
Adeliional Voice Detaiix AKX Heder Code indormalion
jcatier 10 (vYeuio) | I
Cater 10 Dicptay Name gmax 15 characiers) Standard Indusry Cade informalion
JC-28 BIOCRIG (YamMN) I l
Aco-Alenctant (Yasneoy No

Pagerets



@omcast BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Mame: HOUSTON ARFORT SYSTEM D8 3558140

| CUSTORMER BILLING BIFORMATION

By Accowst Mame: HOUSTON ABIPORT SYSTEM g ——
By Mave (3t Party stile TX
Adirocs + GFIG PO Dox 2P Cose TTNS
Aiivess; 2 Fil TtalowiAccts Papaiée HAS Biing Contact Eal Wi Rsssragowsionts Jov
Bt Conlact Mame G Landern. g Contact Feene  (35T) 2533987
T Ewenk™ You NG Fax Mawtser
S
AGREEMENT

1. This Comcast Business Class Service Order Agresment seis forth the fermes and condilions under which Comcast Cable Communicaions
Management, LLC and its operaling alfiales ("Comcast”) will provide the Services 1o Cusiomes. This Comcant Business Class Sevvice Order
- 2@(‘ L2 colleclively refesved o as the - ':l! g - ﬂ;:‘
vy joinlly execuled 2 the 7 . ewent of i =
Mm MﬂHSMWMMTmﬂm%ﬁmMMMM
awf become a legally binding agreement Customer’s execufion of e SOA. The Agreement shall lesrainale = set forth in the Terms and
given bo thaw ins the Tetms and Conditions. Use of the Services is also subject i the then cumeat High-Speed inlemet for Business:
mumw;mmmmpnmmﬂummm
-Speed Indemet for Business. Privacy Poficy localed at WipoAusiness. comcast comflerms-condionsfndex_ anpx for amy sacoessor URL), both
of which Comoast mcay update from ime to time.

2 Each Comcast Business: Class Service ("Servioe™) carties 2 30 day money back guaranies. ¥ within the first thirly days following Service
aclivalion Cusiomer is not completely satisfied, Cusiomer may cancel Servioe and Comcart will issue 2 refund for Service charges achually
pﬂwmmm“ls*mﬂwmhsmhmbh@ebum

3. F CUSTOMER IS SUBSCRIBING TO COMCAST'S BUSINESS CLASS VOICE SERVICE, | ACKNOWLEDGE RECEIPT AND
UNDERSTANDING OF THE ED11 NOTICE:

E£911 NOYICE

Comcast Business Class Voice service (Voice™) may have the E911 timitafions sprcified below:

= It onder for 911 calls o be direcied f0 emergency services using Vaics, Comcast awst have the corect service address for the
Voice Castomser. i Vaios i moved 1o a dilferent location wilthout approwal, D11 calis may be directed 10 the wrong emergency

authorily, sy fransmit the sirong address, andfor Voice (induding 811) may £a2 allogether.

* Voice uses elecirical power in the Cuslomer's premises. ¥ there is an eleckical power outage, 811 calling may be inkerrupled ifthe baltery
back-up in the associaled multimedia terminad adapter is not installed, fails, or & exhausied aller sevecal hours.
-Mﬂﬁﬁqﬁhﬂ?.muhm&diﬁ:h:ﬂhﬁmwmmm
nebaorkfequipmeni/power falure. or anoiher fechnical problem.

» Comcant will need several business days 0 update a Cuslomers servics address in the EDT1 syslern. All change requests and questions
should be dicected to 1-800-301-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOWLEDGEMENT OF THE ED11 NOTICE ABOVE.

4. To complele a Voioe order, Cusiomer mist execute a Comcast Letter or Aulhorizalion (1L.OA"} and submit it to Comcast, or Comcast’s third
party order enkry infegrator, ax dicected by Comcast.

5. New ielephone nusbers are subject to change priot to the install. Custorers should not print their new number on stationery or cands unki
aller the install i complele.

0. Modiicasions: All modiicaions i the Agreement, if any, must be caphared in 2 aeitien Amendment, eseculed by an aulhorized Comcast
mmmummummbmumﬂuwﬂmmmmm
signing below, agrees and acoepts the Terrns and Condilions of this Agreement.

CUSTOMER SIGNATURE FOR COMCASY USE OMLY

Ratow, Casiomer agress and sccepls ihe Terma
mmwmﬂ-—“we-n Sales Repeesentative: Witurs Twcker
Mm Saes Representalive: Code:_CO88
Signabwe: Sates MaragedDhecior Name: RobstMowsom
it Maageriivecior Approeat:
e Duiclore_ Yok
Dl Laad Kx_3558148

COrslsef-oun Verson v9 Fageiet3



{Comcast.

BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Mame: HOUSTOM ARPORT SYSTEM DF: 3558238
[ CUSTOMER SSFORMATION (Sesvice Location) ]
Addvess t TBID ASTPORT BLVD Cly Houskn
Adiierss 2 Public View CATV Service state TX
Priccxy Costact Mane UM Luwdews 20 Code 7705¢
Busiuess Phoe [261) 233-3067 Counly
Cel Ptmne (713) 558-6436 EmaR Addvess. UK leedessghouskonbe gor
Py Msnbar Py Fax Marter
Technical Contact Name Tech Contact On-Glie? No
Technical Conlact Bteess PRone Techrical Contact Eran
Property Manager Comtact Marme Propesty M. Pane
[ COMCAST BUSINESS CLASS SERVICES ]
Selnciion (X}
Beniness Cises Yoice
Buninews Clss fnlowmt
Pandnens Class TV X [ Service Term filonlis) [ o |
[ COMCAST BUSINESS CILASS SERVICES DETMILS I
Barsiness Chass Voice® Eresiness Class Packages
VOICE $HECTIDNE Guanily  Uwif Cost  Totsl Cost | [Package Rame:
Full Fealuse Voioe Lines: Tokal Cost 0
A FF_Violce Lines w pig. PACKAGE DESCIIFTION
4+ Lmes
Bask: Lines
Fa Lines
T8 Frev Numbes
Vosoe - eMTA Equitvaent Fee Business Class TV - Public View*
VOICE OPTIONS Ssteclion(X) Toisi Cost TV SELECTIONS Talachion{X) Totul Cost
] Basic
jDiveciry Listing Supprossion Fee Dol Basic PR
Y T e Py J
Digilas Detose: X 369.95
Business Clacs infesnet* Sporis & Enlerianment Sandand
| SAEReET sELECTIONS o Tolat Cost Eporis & Erierianenen Dekaw
|Starder Awsic Choloe Standatone
[Pacteeand TV OPFHONS SelachiongX) Talat Cast
Bid Sporks Pack™"
infesned Equipment Foe Muxic Choloe Wi Clss
I BITERNET OPTIONS Setecion)) Voiul Cont Canales Selecio
[ Mt Oulliok ORce Exsal Oher 144 Ouliels X $1AX2.00
[web FHosling - Starler Oter Shelalirag [ X $BATS
| Wt Hosting - Business: Oltver FSN HETN X A0 TT
[ Wt Hosling - Cammesce: TV COMFIGURATION DETAKS  Cuaniily Yoist Cost
[Woets Holing - Profeccional Ouliel phus; equitprment I 2 $0.00
|Stlic -1 e otiors o privels v T o -
scP-5 . _— o
[skcw-n i I N
I COMCAST BUSINESS C1LASS TOTAL SERVICE CHARGES ]
Business Class SeteciloniX] UntftCosl  TelefCost
—— % w535 | Tolat Moniny Service Chare I $2.00220]
: Promolional Core O appiicatse)
Belup Fee Less Ciscount (f appeicatee) [T
Totaltastallafioa Charges [ sanq Total Recurring Monthly 5i-+| 200220
Posemoin * Appicabte oders, oty o doply.

GENERAL SPECIAL INSTRUCTIONS

Fagetefrs



DE: 3550238

| COMCAST BUSBIESS CLASS INTERMNET CONFIGURATION DETARLS I

cessolt OMics Commmaication Services

{Mcrocot Office Cullok Evatl Inclutedt il infemel Servioe

Equipment Sclection

|Business Class Wnlemet: Starier 2 Fult Acorss Business Chass Web Hosting No
|Businecs Ctags triemet: Prefewed 4 Full Access Transher Existing Cormcast net Ermad No
{ Naarber of Static Ps"
Whw e arn oo JISTINCATION FORWE i6 saapioint
| COMCAST BRISINESS CLASS TV CONFIGURATION DETALLS i
Oufiet Details Locaion Outict Type | Unit Cost E"""“"""“"""l'
Ouiel - 1 Ot - 1 Digital Inchaect . 0. "
Ouwlet -2 Outiel -2 Digtat Tnchated T o
Oxsliet - 3
Owliel - 4 Public View Digital Deluwee CATV
Package and 5 reted packages:
Ouflet-S 144 addiional oullels and
Oullel - & additional chennels: BBC
o7 Amesica, CBS Coflege Sports &
5 Fox Sporis Houston.
Cutlet Details for Ouilets 9 & Up Quamiity Uwil Cost Total Cost
Ansiog
Digitat
ATV Oiotsummary [ 0 ]
Ao for public:viese vidins anly
[ COMCAST BUSINESS CLASS VOICE CONFIGURATION DETALS I
Phone Type Voicerad Customer Equipment
Phone Syclemn Type { Key Sydew, PHX, Oftwr}
Prone Syslem Manatackums 1
{:wm |
Fpm 1
Polat of Sule Devioe |
Tetoo Gloset Locabion j
Hunt Geoup Confignsration Details
Honi Group Feattees Requesied (YosWy) _I
Hunt Group Consguralion Type ]
Hnl Group Piiot Numbey ]
Directory Listing Details
Diveciory Eoivioied, Hon Sbibind, Setiind
Dereciory Listing Prone Mamder
Toll Free # Calfing Origination Area Associated TN | | ]
Diveciory Listing Dispiay Name j
DADL Header Text infornalion I
Additionst Voice Detads DADL Heaoer Cooe infrmialion
Cater 10 (YeNO} l l
[Calier 1D Disptay Name: gma 15 CRarlers) Standard incusty Code infarnalion
Ao Alerntant (Yeutioy No

OndorFom Version v8

Pageety



@omcost BUSINESS CLASS SERVICE ORDER AGREEMENT

Accoust Mame:  HOUSTOM ARPORT SYSTEM D4 3558238
| CUSTOMER BILLING IFORMATION
Bing Accost Name HOUSTON ABSPORT SYSTEM Cily tiowslon
By Name (3rd Parly Stae TX
AdmGE 1 COME PO Box. P Code TTHS
Adkiress 2 Fin Dtvistonisccls Pagaiie-HAS Bty Conlact Bl Wil Susceva@ousiontx gov
Biing Contact Mame LN Lastars Bng Condact Phone  {2617) 233-3987
Tax Exempt™ Yeu Hiling Fax Marber
* Fpes, pivase groide and et
AGREEMENT

LTISC«MWMWWM:&MM““MWMWC&

Communicaions

mhmwammm(«mmm and the then current High

-Speed Inkeenet for Business Privacy Policy localed at hifplbusiness. comcant comfemms-condiions/Andes_aspe succsssor URLY, bolh
of which Comuast may update from fime o time. S

E911 NOTICE

Comcast Business Class Voice service ("Vaice™) may have the E911 mitations speciied below:

= In ovder for §11 calls o be properly direcled o smergency servioes using Voice. Comcast mast have the commect service address for the:
Voice Customer. H Voios is moved 10 2 different loration without Comcasts approwal, 011 calls may be directed 1o the wong emergency
m.qmummmmcm‘munﬁm

= Voioe uses elecirical power in fhe Cuslomes’s premises. ¥there is an electrical power outage, 911 caling may be interrupled # he baltery
back-up in the associaled multimedia ferminal adapler is not installed, falls, or is exhausied aller several hours.

= Voio calls, iﬂﬁudﬁhﬂt.muﬂhmﬁbﬂ?hkzm-ﬂ:mhﬁimmm
networkiequipmentpower falure, or anolher fechnical probless.
-mammmmuwaWMMhuemmnmmmm
should be directed o 1-800-301-3000. USE OF VOICE AFTER DELIVERY OF THIS DOCUMENT CONSTITUTES CUSTOMER
ACKNOW EDGEMENT OF THE ER11 NOTICE ABOVE.

4. To complete a Vaice order, Cusiomes must execule a Comcast Lefier or Aulhorizalion (T.OA™) and submit it o Comcast, or Comcast’s thied
party order entry inkegrator, as directed by Comcast.

iMWMnﬂﬁuhwwhhiﬂmwmﬁﬂIﬁmmmMUmﬂ
after the install is cormplete.

8. Madiicaions: Al modificasions. to the Agreement, if any, sust be caphared in 2 witlen Amendment, execuled by an authorized Coemcast
mmwnmmummmmuwﬂhmwmmm&mw
signing below, agrees and accepts the Terms and Condions of this Agreement.

CUSTOMER SIGNATURE FOR COMCAST USE ONLY

e Sales Representative Code 6908
Sates MaragecOvect Name:_Robert Mewsom
Managesiivecion Approvat:
Divicion:_ Weet
Lead Kx_35582%

liii’!

OnterForn Version v3 Pageiaty



(Comcast  BUSINESS CLASS SERVICE ORDER AGREEMENT

Accoust Mane: HOUSTOM ABPORT SYSTEM D 3558304
[ CUSTOMER BSFORMATION (Sevvice Locatien) I
Adess 1 15930 JOHN F KENNEDY BLVD Cly Howslon
Addrecs 2 Pubiic View CATV Service =t TX
Primary Contact Same UWLueders: 2 Code TTOR2
Baxiness Prone (261) 233-3007 Counly
Cell Prone: (T13) S60-6438 Pl Adirecs. W Meedersglousiontx gov
Pagey Neber Py Fax Masbor
Technical Cantact Name Teoh Corkad On-Ssie? No
“Factwical Contart Pwsiness Phone Tectwical Contact Byt
Properly Maraney Contact Hame Prpedly Mgr. Plamne
{ COMCAST BUSINESS C1 ASS SERVICES ]
Selnclien (0
Bushesen Class Volce
Business Closs infsrnat
Buniases Close TV X l Service Tevn (onths) I 60 ]
I COMCAST BUSINESS CLASS SERVICES DETANLS ]
Bersivess Class Voice* Businews Class Packages
VOICE SELECTIONS Queebly  Usii Cosl  Tobsl Ceel | [Package Same
Full Feahwe Voior Lines. Tolal Cosk 0
Al ¥ F_Voioe Lines wi piy. PFACKAGE DEICRIPTION
43 ters.
[Basie Lines.
[Fas Liness
[T Free Numbess
Riice - SMTA Exuiganent Fee Busioess Class TV - Pulilic Vew®
VOICE OPTIONS satachionpy Toist Cost [TTvsaEchom Salecionpx] Tott Cost
[ voiceenas =y
DReclory L530g Suppression Fee Dt Daic P
oy gy — Digital Standoxt X $39.95
Barsiness Class Intemett Doyt Deheee
Sports: & Enleriainment Standasd
| wereveT sBLECTIONS Setaclion(X) Tolat Cont Tpods & Bl Tk
Staler Shwsic Chotee Skamtatone
TV OFHONS [ Tolel Cont
e Spods Pk
intemel Equipment Fee iic Chotor VEASINESE CLack
TENNET OFTIONS Selaciiont} Tolsl Cost Cantes Seec
Ouliook Olice Emal Oliver o0 Oullels X ¥536.55
|9 Hoslig - Starter Oer
|wen Hosling - Basiness: Oher
[ e tosling - Commerce TV CONFICURATIONDETARS  Guealily Totsl Coxt
[Wets Holing - Profescional Oobel paue expirment 3 I T
}&9-1 v £ opthines not svatioble it o
Stalc® -5 w——"
[Stalic ©- 13 Dignt It Datkaes TV ulactions criy.
| COMCAST BUSINESS CLASS TOTAL SERVICE CHARGES ]
Basiness Class SelachionX] Unti Cost  Telet Cof
%m % T ml Tokai Manihly Senvice Cloage ] $576.50|
Fee” Psomolional Cote (I appicatie)
Less Discount (I appiicabile) S0.00

Pagetala



@omcast_ BUSINESS CLASS SERVICE ORDER AGREEMENT

Account Wame: HOUSTOM ARFORYT SYSTEM D 3558304
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